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BPL’s homepage is rife with information. In fact, it appears cluttered and may be slightly overwhelming to new users. From community information to placing holds on materials to teen services, BPL condenses myriad pertinent links on their homepage. The provision appears to offer a one-stop shopping experience for BPL users. In this age of distracted information seekers, it makes all too familiar sense. However, new users may experience information overload when visiting the site. 

At the top of the page beneath “BPL” is the phone number to their main branch. Beside it is a search box granting access to both their classic and Encore catalogs. A link to their locations and hours appears in the header. An address for their main branch is listed at the very bottom of the page. They do not list an email address or information about the director.  

Though BPL does not indicate the date of the site’s last update; it appears to have been updated over the course of the last week. As I am a regular BPL patron who accesses my library account weekly, I know that information appears to be frequently updated, perhaps also weekly. Upcoming events are showcased on the homepage and routinely rotate through by date.

There does not appear to be a proper help link on the homepage. However, in the left sidebar beneath a number of other links, there is a drop down menu that reads “How Do I?”  This gains one access to various help options including how to book a meeting room, how to check email, and how to pay a fine among other options. I visited several other pages including the children’s website, the Policies page, the Ask a Librarian page, and the LibGuides page. There do not appear to be help links on other pages. 

There are navigation bars along the left sidebar that provide access to “My Library Account” and information about renewing materials, as well as a navigation bar in the header that directs visitors to BPL’s children’s, teen’s, and Ask a Librarian pages. 

A simple stroke of the backspace key will return patrons to the homepage from any successive web pages including the catalog and LibGuides. The homepage is not easily seen on one screen, though it is one simple scroll to reach the bottom. 

BPL’s homepage features a soothing, light blue background. The navigation bar in the left sidebar offers a maroon background while the header navigation bar highlights each individual option with individual colors e.g. “Children’s” background is purple, “Teens” is red, “Calendar” is green etc.  Font colors vary between standard black text, white text, and medium blue.  When mouseing over several of the blue text links, they change color to a maroon background which nicely offsets those links from the light blue background of the homepage. There is no flashing or scrolling text nor audio or video on the homepage. Possibly due to this site design, the page loads quickly. 

The homepage’s content does not appear to be well-organized. There certainly seems to be an attempt at order however the eye scans the same text repeatedly seeking comprehension. Beneath the sidebar navigation menu, there is a section titled “Library News” which features a series of four current links, all of which seem to offer too much information in abrasive caps for our distracted culture. The homepage’s center features three columns: “About the Library”, “Services and Resources”, and “Community.” All three list approximately seven links each which seem to be categorized appropriately, if not broadly. It seems that they may be more effective if condensed and specialized accordingly. 

When visiting the site, one can generally gain access to myriad pages and links with one click. It seems to be easily navigable, and provides a link in the header navigation bar to a website search engine. There is also a link to the site map along the bottom of the homepage. 

The library offers many services via its website including book renewal, library locations and hours info, and access to their ILL called Link+. One can also learn of upcoming events, the community of B, BPL’s plans for branch construction, and book library computers. In an attempt to check out their virtual reference capabilities, I visited their Ask a Librarian page to find that their email reference has been down since 2/14/11. 

From BPL’s homepage one can link to their LibGuides page which culls research guides on topics of interest to patrons including jobs and career resources, e-readers, health, and taxes. It also offers links to several online resources including Art Full Text & Index, Oxford Art Online, Oxford Music Online, WorldCat, Academic OneFile, Calisphere, and Britannica Online. There do not appear to be any tutorials on the LibGuides page. However, from the Research Guides page, users are directed to either phone or visit the Reference Desk when seeking research assistance. As the LibGuides are intended to serve as a proper help tool, this seems reasonable as they are fairly simple to navigate. 

  The site does not seem to be accessible for visually impaired users unless one has requisite technical capabilities on their home computer. BPL does host a link to disability resources from their homepage which indicates a number of options for visually and hearing impaired persons when visiting the library.
The website is hosted by The BPL Web Site team. They also worked with NeekDesign and the Galecia Group to design the site and migrate content. 

One can easily locate links to BPL’s Facebook, Twitter, and Youtube pages as well as access their RSS feed from the left sidebar of their homepage. There do not appear to be other places for patrons to “contribute” to the site. 

BPL’s website is a portal to many vital resources. One can access either their Encore or classic catalogs from the homepage which connects users to a union catalog called Link+.  Link+ is BPL’s interlibrary loan service that allows patrons the option of requesting materials from participating libraries in Nevada and California. Another important capability of their website is their LibGuides page which connects users with myriad online resources and suggestions for topics of interest to patrons.
 The main improvement that I would like to see BPL implement is an attempt to simplify their design and de-clutter their homepage. Clearly, BPL is a major library outfit with myriad resources of interest to both California residents and others. However, it’s too much information for one to absorb. It seems BPL wants one to know ALL it is capable of providing in one shot instead of focusing on their finer points/pertinent resources, etc. As a returning patron visiting their site, I continue to be perplexed by their homepage design. I still have trouble finding things among the clutter despite my experience with their site. I would like to see better use of negative space and less clutter on their homepage. BPL has many fine resources to offer; I do not want users to become dismayed upon first glance of their homepage. Further, I would like to see restoration of their email reference capabilities, as it seems that two weeks out of commission could adversely affect future VR services.
BPL’s website offers users many opportunities and resources. As a regular patron, I continue to learn about capabilities they provide, worlds they allow patrons access to, and in turn continue to be excited by all that they offer. With the use of more space and trusted virtual reference capabilities, BPL’s website would be better equipped to handle patron’s needs. 
