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According to Fact Finder (2000), teens and tweens comprise nearly 12 percent of Berkeley, California’s population. BPL’s Central Branch is located down the block from Berkeley High, near the YMCA and within walking distance of several middle schools and the Teen Center. Due in part to Central’s proximity to teen-based programs and schools, it is surprising to note that teen patronage is low. Senior Teen Librarian Kay Finney asserts, “Berkeley teens are overscheduled.” (interview with Kay Finney, March 12, 2011) When compared with data provided by YALSA’s Harris Poll (2007), BPL’s teen patronage seems to fall just below national averages for teen library usage. 

BPL’s current teen space is located just off of a grand hall with cathedral ceilings. The act of entering the grand hall conjures a hushing reverence; one feels compelled to speak quietly since ambient noise travels quickly. The teen space is also adjacent to two study areas. The lack of available Internet-based computers in the teen space presents a barrier to learning for teens. Currently, there is one Internet-based and one catalog-based computer for teen use. Seating is rigid, and uncomfortable; not at all the kind one flops themselves into after eight hours at school. Furniture is immobile and serves a single purpose. Naturally, after a full day behind a school desk, those teens that choose to hang out may be louder and more active than the average adult patron. 
Implementing a virtual teen space at BPL is an optimal creative solution that appears to benefit all those involved. Teens can be as loud as they want in cyberspace. Due to the skyrocketing use of mobile phones among teens, BPL is in a unique position to attract teen library users. According to Senior Teen Librarian Kay Finney, BPL’s teen services department currently has a “pathetic web presence” and is in need of an overhaul. (interview with Kay Finney, March 12, 2011) Creating a simple mobile teen site (or app) for BPL would provide teens with a media-driven forum for book and film discussions, text reference, access to both audio and e-books, BPL’s catalog, and a space for teens to create their own content. Integral to the space would be a focus on the creation of poetry, stories, music, movies, and other artworks. Engagement with the site helps refine teens’ critical thinking skills and satisfies all forty developmental assets. (Jones, 2002, p.83.) As original creators of content, teens will gravitate toward a library space moderated for teens by teens. 
